
Adding the optional Volunteer Pledge Template
Question to your checkout flow:

Looking for volunteers for your organization? Consider adding the Volunteer Pledge question to
your checkout form.

Organizations have the option to include a templated Volunteer Pledge question to their
donation form. This question asks donors if they would like to volunteer for the organization they
are making a donation to. If they select the box, they will be prompted to select how many hours
they would like to pledge (5, 10, 15, 40, none, or other.)

Please note: Adding the Volunteer Pledge question will count against the 1 additional question
limit for any organizations not on an Advanced Mightycause plan. Advanced organizations may
have up to 10 additional questions in their checkout form.

Example question in checkout:

How to add the Volunteer Pledge question:
To add the question, go to your Checkout > Donation Form. Click "+ Add a section" and select
from the dropdown, Volunteer Pledge.

Reporting:
Full information regarding volunteer interest and hours pledged will be available within the
downloadable donation report. Organizations may then reach out to those interested and
communicate next steps for volunteering.


